Custom Eyes Nondiscrimination Statement

Custom Eyes understands that discrimination is against the law and complies with all applicable
Federal and State civil rights laws. Specifically, we do not discriminate on the basis of race, color,
national origin, age, disability or sex. We do not exclude patients or treat them any differently based
on any of these factors.

When necessary and free of charge to the patient, Custom Eyes:

e Provides aids and services to patients with disabilities when necessary to effectively
communicate with them
Provides qualified sign language interpreters for hearing impaired patients
Provides language services to those patients who cannot effectively communicate in English.
This may include qualified interpreters or written information.

If you believe Custom Eyes has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability or sex, you may file a grievance with:

Grievance Coordinator Linda Drake Grievance Coordinator Linda Drake

Custom Vision, Inc., DBA Custom Eyes Drake & Associates, Optometrists, P.A., DBA Custom
Eyes

3465 NE Ralph Powell Rd. 15601 W 87" St. Pkwy

P 816-524-7400 F 816-525-1700 P 913-894-2020 F 913-894-2022

Email us through our patient portal — call the respective office for instructions.

You may file your grievance in person, by mail, fax or email. If you need assistance filing a grievance,
Linda Drake is available to assist you.

You may also file a civil rights complaint with the US Department of Health and Human Services,
Office for Civil Rights two ways:

(1) Electronically through the Office of Civil Rights Complaint Portal:

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

(2) By mail or phone at:

US Department of Health and Human Services

200 Independence Avenue SW Room 509F, HHH Building
Washington, DC 20201

1-800-368-1019 1-800-537-7697 (TDD)

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html




INTERPRETER SERVICES

Custom Eyes has arranged for language assistance services free of charge.

Call 816-524-7400.

If you speak English, language assistance services, free of charge, are

ENGLISH available to you.
Espaiiol Si usted habla espaiiol, tiene a su disposicion servicios de asistencia con el
Spanish idioma sin costo alguno.
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Chinese RREVHRELER, WATLRRAGRMEZHEIRS.
Tiéng Viét Chung toi cung cap dich vu ho tro ngén ngir mien phi cho quy vi, neu quy vi
. néi tieng Viét.
Vietnamese
Serbo OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomogi
Croatian dostupne su vam besplatno.
Deutsch Wenn Sie deutsch sprechen, stehen lhnen kostenlos Sprachhilfen zur
German Verfiigung.
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Pycckuni Ecnu Baw A3blk — pycCKui, TO BaM MOryT ObITb NpeaocTaBleHbl 6ecnnarHbie
Russian ycrnyru nepeBog4mka.
Frangais Si votre langue est le frangais, des services d’assistance linguistiques sont
French mis gratuitement a votre disposition.
Tagalog PAUNAWA Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
Filipino serbisyo ng tulong sa wikanang walang bayad.
Penrilasglvan Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du
Dutch mitaus Koschte ebber gricke, ass dihr helft mit die englisch Schprooch.
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. XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii,
Cushite . .
kanfaltiidhaan ala, ni argama.
Portuguese AT’E_N(}AO: Se fala portugués, encontram-se disponiveis servigos linguisticos,
gratis.
Ambharic MO0 PTLT14T R7P ATICT Uy e4CHI° ACHS LCF+TT 1R ALTHP T

THIZ+PA: @& “LhitAo-




INTERPRETER SERVICES

Custom Eyes has arranged for language assistance services free of charge.
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